810°3i1sueapjul

“TyTT 03 [42quinN dois] NI
%31 J0 ‘S9HS-6¢t (9€€E) 12
‘Bro-ysueapjurhw usip

3L V3N NI

$3sng IHL MO1104

aueqgalN | 9jpiauosqlo | uoj3 | uoiduljang | s9a140 Aluno)
ouewe|y | 989]j0) Alunwwo) sduewe|y :DNIAYIS

}o9uuod - Aolus - ap1

11SUgd 1 HUL

7¢0¢ 439IN31d3S IAILD3443T

3dINS 3414 ¥ dVIA 31NOY

LINK TRANSIT

ride - enjoy - connect

FREQUENTLY ASKED QUESTIONS

WHAT DO THE BUS STOPS LOOK LIKE?

Signs in corresponding route colors
are located at each stop. They may be D

mounted individually, on existing sign E-

poles or on light posts.

)
LiNK-TRANSIT

IS THERE A FARE TO RIDE? BUS STOP
Yes. See table on rear panel for details. Wmm:mm—wg_ﬂ___nﬂ
HOW TO RIDE \. /

WAITING FOR THE BUS
¢ Arrive at the bus stop at least 5 minutes early.

e Each bus stop sign is identified with the route color name.
When waiting for the bus, stand at the nearest bus stop sign.

e Link Transit buses only stop at Link Transit Bus Stop signs/
locations.

e Each bus is identified by the route color name located on
a digital display on the front and side of the bus.

* Do not approach the bus until it has come to a complete
stop.

ENTERING LINK TRANSIT VEHICLES
o Stand back to allow riders to exit the bus before you board.

e Priority Seating for persons with disabilities has been
designated. Other passengers are asked to allow senior
citizens and persons with disabilities to sit in this area, even
if it means that other passengers are required to change
seats or to stand.

e Once aboard, please take a seat. If you must stand, please
hold onto a stanchion.

¥2/60 TOTL1

810 HsueaP|UI| (S9YS) INIT'ZZT 9EE

A03-ouuoidullang@yopuel jrewy
TS€L-2ee (9¢€€) -auoydajay
STZ/Z DN ‘uoiduiling

SNUAAY HWWNS 3583 €T
uoljeliodsued] Jo juawiiedaq
uoiduiing jo A1

J98eue|\ Hsuel] ‘Yopuy uyor

:30e3U0D asea|d ‘1sued]
jul] SuipJedau suoi3sad3ns 4o suolsanb ‘susadu0d ‘SpUBWIWIOD 404

i1J3443d 39 O1 3d1¥ SN9 YNOA LNVM IM

00°0TS$ 00°T$

ssed apIy-0T
"Jisuelieled apl 03 9|qiS1|a Ja8uassed :payild) VAV
1ISNVY1Vydvd

'S9INUIW O UIYHM 91N0J J3yl0Uue 0}
Jajsued} ‘saahojdwa Ul “dapun g G uaJp|IyD ‘4ajsuedy uied| Ag ON

3344

"l AMsiaA1uNn /283102 Jo Q| JUBPNIS YUM 8T - 9 S38Y :Juapms
‘pJeD 2JeJIPSIAl PI|_A YIIM :2J4eDIPIIAI

‘l]age| ,UeJd19A,, YHM JAIN 40 ‘pJed g| uetaid panssi Alunod ‘pJed
dl pa41134 sJieyly SUBISIDA pUB 3sud4a( 0 "1dag SN YLM :SuetdIdpn
JeE]HIES

vay 40 Aduage 1isuel} Jayloue wody panssi pied q| ey paanpal e
ue ‘pJe) aleq paonpay Hsued] qui YuM :ANjIgesiq YHM suosidd

‘@l 4odoud yum +Q9 :sioluas

00°0T$ 00'2$ 0SS

Jdvd4 LNNOJSIa

*JuUnodsIp e Joyj 9|q181|3 10u sua8uassed ||y

00'02$ 00°'vS 00°TS
ssed Aeq

JYVd4 TV4INIDO
SYIISNVYHL B STUVA

SAFETY

¢ Boarding and leaving the bus is at your own risk, please make
wise choices based upon your mobility level. The next stop
may be more accessible than the current stop.

e Video surveillance cameras are in use on every Link Transit
bus for your safety.

» Take your seat as soon as possible.

¢ Do not change seats unless absolutely necessary.

e Children are not permitted to ride in strollers while on the

bus. In addition, strollers must be closed and stowed safely
while on the bus.

* Mobility devices utilized by passengers must be secured in
the Priority Seating area while on the bus.

e All Link Transit vehicles are equipped to accommodate
2 bicycles. Load bicycles onto the front of bus prior to
boarding.

* Do not carry open cans, bottles, or food on the bus.

* No smoking/vaping or alcoholic beverages allowed on Link
Transit buses.

e Weapons are prohibited on Link Transit buses.

* No items or conditions are permitted on the bus that may
pose a health hazard for other riders or transit staff.

¢ No disruptive behavior or abusive language will be permitted.
e SHIRT, PANTS and SHOES are REQUIRED when riding the bus.

e Playing individual radios on the bus distracts the driver
and other passengers. For this reason, individual radios,
electronic games and equipment are prohibited on Link
Transit buses unless with headphones.

® Passengers must have a destination. All passengers will
be required to deboard at the Transfer Hub in Downtown
Burlington. No round trip riding is allowed.

HOW DO | TRANSFER FROM BUS TO BUS?

Simply board another Link Transit route at locations where
two or more Link Transit buses meet. The best location to
transfer is at the Transfer Hub on Worth Street, Holly Mill Mall
or North Park Library.

HOW DO | TELL THE DRIVER | NEED TO GET OFF?

Pull the yellow cord located along the window line to alert the
driver you would like to exit at the next stop.
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EXITING LINK TRANSIT VEHICLES

¢ Exit from the front door when leaving a Link Transit bus.
Have all items with you and prepare for exit before the
bus stops. This allows for orderly exits and helps keep
the bus on schedule.

¢ Do not cross the street or walk in front or behind the
bus until it has moved away from the bus stop.

o Pull the cord located along the top of the bus to
indicate to the driver that you would like to exit at the
next available stop.

* Persons with disabilities should request use of the ramp
to exit at the front of the bus.

LOST AND FOUND

If you think you left something on a Link Transit vehicle
please call 336.222.5465. Articles found on Link Transit
vehicles will be kept at the Link Transit office. Unclaimed
articles will be discarded after 30 days.

CONNECT WITH LINK TRANSIT
SOCIAL MEDIA

3 x @ @LinkTransitNC ([ @LinkTransit654

Link Transit uses Facebook, X, Instagram, and YouTube
to efficiently and effectively communicate with you by
providing relevant, timely, and interesting information.

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

The City of Burlington/Link Transit is committed to
ensuring that no person is excluded from participation in
or denied the benefits of its services on the basis of race,
color or national origin, as provided by Title VI of the Civil
Rights Act of 1964, as amended.

For more information, or to file a complaint, contact the
Link Transit Manager, 234 E. Summit Ave, Burlington, NC
27216 via mail or call 336.222.7351 or contact FTA Office
of Civil Rights, Attention: Title VI Program Coordinator,
East Building — 5th Floor TCR, 1200 New Jersey Avenue
SE, Washington, DC 20590.
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